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	Information sharing, privacy and provision of personal information to Child Protection

	Information for professionals


What laws protect personal information provided to Child Protection in Victoria?

Child Protection investigates reports that children are in need of protection and, where necessary, takes action to protect children and promote their development. The Children,Youth and Families Act 2005 is the law under which Child Protection investigates reports and works with families where a child is at risk.

The Children, Youth and Families Act 2005, the Child Wellbeing and Safety Act 2005, the Family Violence Protection Act 2008, the Privacy and Data Protection Act 2014, and the Health Records Act 2001 govern the sharing of information held by Child Protection and privacy obligations.

What information will be collected and how will it be used?
The information that is collected to assess and investigate reports, and provide services in the bests interests of children in need of protection includes:

· names, addresses, dates of birth and contact details

· family circumstances and relationship details

· academic, medical, psychological and psychiatric reports 

· observations of interactions with peers, parents and others

· parental presentation – at school, childcare, medical appointments and so on. 

Child protection workers are expected to share information appropriately to support effective collaborative practice and service provision to children and families in relation to protecting children, promoting their wellbeing and development, and assessing and managing family violence risk.
Information you or your organisation provide to Child Protection may be disclosed to other relevant organisations or professionals in order to complete an assessment or to plan or deliver service responses. Information may be given to:

· the Children’s Court and parties to its proceedings such as children, parents and other carers 
· the police during a joint investigation or if the child is a victim of a crime
· child and family services including Child FIRST and The Orange Door
· schools, health services or medical specialists
· the Aboriginal Child Specialist Advice and Support Service, if the child is Aboriginal
· other people relevant to keeping the child safe and well looked after.

Protecting your identity when providing information to Child Protection
If you make a report to Child Protection your identity cannot be disclosed except with your written consent or if it is ordered by the Children’s Court.

If you provide information to Child Protection during an investigation in confidence, your identity can only be disclosed with your consent, or: 

· if the Department of Health and Human Services believes, on reasonable grounds, that the disclosure is necessary to ensure the safety and wellbeing of the child

· if it is required by another protective intervener such as the police

· if it is required by a person in connection with a court proceeding (including a proceeding in the Family Court of Australia).

Providing information to Child Protection, either voluntarily or in response to a request, does not constitute unprofessional conduct or a breach of professional ethics.
Information sharing schemes
Child Protection is a prescribed information sharing entity under both the Child Information Sharing Scheme and Family Violence Information Sharing Scheme and my disclose information you provide in accordance with those schemes.
Further information
Ask the child protection practitioner for further information or if you wish to access your information. 

If you have a complaint about the use of the information you have provided, you can contact:

· Department of Health and Human Services Complaints Reception
 phone: 1300 884 706

· Victorian Privacy Commissioner


   phone: 8619 8719 or free call: 1300 666 444

· Health Services Commissioner


   phone: 8601 5222 or free call: 1800 136 066
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