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	My Health Record and children in 

care 

	Information for parents of children in care


What is My Health Record?
My Health Record (MHR) is a Commonwealth Government program that allows people to access a summary of their key health information online via the My Gov website <www.my.gov.au>.
The My Health Record program was rolled out across Australia in February 2019. 

Will children in care have a MHR?
All children, including children in care in Victoria, will have a MHR unless they were opted out by their parents before 31 January 2019, or had their record cancelled by a parent or themselves after January 2019.

Children subject to care by Secretary orders and long-term care orders who have previously been opted out by their parents must be opted back in by their allocated child protection practitioner. This is because the Secretary of the Department of Health and Human Services (the department) has exclusive parental responsibility for children subject to those orders and believes it is important for children to have a MHR.
What are the benefits of a MHR?
My Health Record is particularly useful in caring for children who:

· may have complex medical care needs

· are using multiple health care providers

· do not have a regular health care provider; and

· frequently move between care providers, as health information moves with the child.

Who will have access to a child’s MHR?
Parents – Generally, if a parent has linked themselves to their child’s record they will be an authorised 

representative on the MHR and have full access regardless of whether that child is in care or not.

Children - When a child turns 14 their authorised representatives, including parents, will be automatically removed and they will have full control of their MHR. Children in care aged 14 years and over will have full control of their MHR unless they decide to allow a parent, carer, child protection worker or other individual to also have access to their MHR either as an authorised representative (parents and child protection) or a nominated representative (parent, carers and others).

Healthcare professionals - for example GPs and specialists, will have access to a child’s MHR when they are involved with the child’s health care and are seeking information. Health professionals may also put information on a MHR.

Child protection workers - In some cases a child protection worker may be an authorised representative on the MHR for a child care. This depends on the order the child is subject to. 

Child protection will access the MHR to provide relevant health information to carers to assist their care of the child, and to update the child’s health information on department records.

Carers – Child protection, parents and a young person aged 14 years and over may decide to allow a carer, or other individual, to become a nominated representative on a child’s MHR. Child protection will only nominate carers to have access when it has been determined by the Children’s Court that the child will not return to parental care.

When will a parent not have access to their child’s MHR?
There may be situations where the Court (for interim accommodation orders) or Child Protection (for family reunification, care by Secretary, long-term care and therapeutic treatment (placement) orders) has determined a child’s whereabouts should not be known by a parent due to safety concerns.

In these circumstances, the department will remove a parent from a child’s record (if they are an authorised representative) and then restrict the MHR, preventing parents from automatically accessing their child’s MHR as an authorised representative. 

The department recognise parents have a right to know about their child and will only restrict (or remove) parental access to the MHR where there is a life/health/safety risk to a child.

How will a parent know if they have been removed?
If a parent has been removed from a child’s MHR or the MHR has been restricted, they will be directed to call the MHR helpline when they try to access the record via My Gov. The MHR helpline is 1800 723 471. 

A child’s child protection worker will also advise parents this has happened.

What can a parent do if they have been removed?
Parents who have been removed from a child’s MHR and the record has been restricted and they have concerns about this, should discuss the decision with their child’s child protection worker. 

Following this, if a parent remains concerned, they can seek an internal review of the decision by child protection. If a parent is still unhappy with the outcome of the internal review, they can seek a review by the Victorian Civil Administrative Tribunal (VCAT).

Parents can also contact the MHR helpline on 1800 723 471 to request a review of the decision if they believe the removal and restriction was done in error. The MHR helpline will investigate why a restriction has been put in place by child protection and will either remove or allow the restriction to remain. 
A parent will be notified of the outcome of the investigation.
Further information
For further information about My Health Record, please visit the Commonwealth website https://www.myhealthrecord.gov.au/
The Australian Digital Health Agency (ADHA) is the Commonwealth agency responsible for the national roll-out of My Health Record and has a 24-hour helpline (1800 723 471) to respond to requests. 

Child protection workers can also provide further information on Child Protection’s role for MHR.
Contact information
The child protection worker’s name is:

Their Department of Health and Human Services’ office is: 

Their contact number is:
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