
How Child Protection interacts with My Health Records 
What can Child Protection can do in relation to a child's My Health Record? 

if placement undisclosed due to risk

Legal status of child look restrict parent remove parent link CPP 
link 

CSO/ACCO 
link carer 

deal with 
errors 

remove 
worker 

remove
carer 

opt 
child in 

14 yo +
an issue 

No order Intake, investigation, protective intervention by agreement X X X X X X X X N/A X N/A 

Interim order 
Interim accommodation order 
(IAO) 

to parent X X X X X X X X N/A X N/A 

to suitable person X via helpline via helpline X X X X X N/A X N/A 

to OoHC or other IAO type  via portal via portal via portal via portal X X via helpline via portal N/A X 

Protection 
order 

Family preservation order (FPO) X X X X X X X X N/A X N/A 

Family reunification order (FRO) via portal via portal via portal via portal X X via helpline via portal N/A X 

Care by Secretary order (CBSO) via portal via portal via portal via portal X via portal via helpline via portal via portal via portal 

Long-term care order (LTCO) via portal via portal via portal via portal X via portal via helpline via portal via portal via portal 

TTO Therapeutic treatment order (TTO) X X X X X X X X N/A X N/A 

Therapeutic treatment (Placement) order (TTPO) via portal via portal via portal via portal X X via helpline via portal N/A X 
Order ended* Case being closed X X X X X X via helpline via portal via portal X 

Permanent care order (PCO)** X X X X X X X 
via portal 

before closure 
via portal 

before closure 
X 

* Includes where undertaking made

** when PCO made: remove CPP and carer before closing case; assist permanent care parent to have child added to their medicare card, and then connect child's My Health Record. 

Note: For Aboriginal children in the Aboriginal Children in Aboriginal Care (ACAC) program (where a authorisation under s. 18 of the CYFA has been made) 
the authorised ACCO is responsible for determining how they will interact with My Health Records. 

 Refer to My Health Record policy, procedure and advice in the Child Protection Manual for further information 


