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	Review of a decision made by Child Protection without a protection order

	
Information for parents



Child Protection is involved with your child because of concerns for their safety and wellbeing. A child protection practitioner (your child’s child protection worker) is working with you and your child to assess the safety and wellbeing of your child and prepare and implement a case plan, without a protection order. This is called case planning by agreement. Child Protection may make decisions concerning your child as part of the decision-making process following substantiation of child protection concerns. 
Child Protection is required to prepare and implement a case plan. The case plan includes the permanency objective of family preservation for your child. The case plan also sets out significant decisions Child Protection has made about your child’s care and wellbeing. 
What happens if I disagree with a decision made by Child Protection?
During the period of Child Protection’s involvement with your family without a protection order, you might disagree with a decision Child Protection makes. Case planning by agreement focuses on the safety of your child without having to seek a protection order. The case plan will include all decisions made by Child Protection. You and your child have a right to an explanation of the decision by the person who made it. 
If you disagree with a decision made by Child Protection, you may:
· request a written ‘Statement of Reasons’ from Child Protection for any decision made by Child Protection during the period of involvement without a protection order within 28 days of the decision being made, or 
· apply directly to the Victorian Civil and Administrative Tribunal (VCAT) for a review of the decision within 28 days of the decision being made or within 28 days of the statement of reasons being given.  
What if I don’t want a ‘Statement of Reasons’ for a decision made by Child Protection?
If you do not want to request a ‘Statement of Reasons’ for the decision you disagree with, you may apply directly to VCAT for the decision to be reviewed within 28 days of the decision being made.
VCAT is independent of Child Protection and can be contacted by telephone on 1300 018 228, email or post – see www.vcat.vic.gov.au for details. 
What if I do want a ‘Statement of Reasons’ for a decision made by Child Protection?
If you want to seek a ‘Statement of Reasons’ for a decision made by Chid Protection, you must submit a request to your child protection practitioner. Your request for a ‘Statement of Reasons’ must be in writing and should provide details of the decision/s you disagree with. Your request must be made within 28 days of the decision being made. 
Once your request has been received by Child Protection, a ‘Statement of Reasons’ will be provided within 28 days of receiving your request. 

What is a ‘Statement of Reasons’?
A ‘Statement of Reasons’ is a letter that explains why Child Protection made the decision that you disagree with. The letter will set out:
· the decision you are questioning
· the reasons for making the decision, including any evidence on which the decision was based on. 
The Statement of Reasons does not change the decision made by Child Protection. It will explain why the decision was made. 
In some situations, Child Protection may not provide you with a Statement of Reasons or not be required to provide you with a Statement of Reasons. This may be because a written statement giving the reasons for the decision has previously been provided to you. 
What if I am still not satisfied?
If you are not satisfied after receiving the Statement of Reasons, you may apply to VCAT seeking a review of the decision. You will need to apply to VCAT within 28 days after receiving the Statement of Reasons. 
[bookmark: _Hlk115962523]VCAT is independent of Child Protection and can be contacted by telephone on 1300 01 8228, email or post – see www.vcat.vic.gov.au for details. 
What if I have other concerns?
Child Protection staff will attempt to work cooperatively with you about your child’s safety and wellbeing. If you are unhappy with any of the department’s actions, you may contact the Child Protection Operations Manager/ Director. 
[bookmark: _Hlk77252424]If your complaint cannot be resolved at your local office, you can make a complaint by contacting the department’s complaints line via the online form at www.dffh.vic.gov.au/making-complaint or phone 1300 884 706 (cost of a local call).
[bookmark: _Hlk77252446][bookmark: _Hlk77248136]If your complaint cannot be resolved by speaking directly to the department, you may contact the Victorian Ombudsman via their website www.ombudsman.vic.gov.au or by telephone on 1800 806 314. The Ombudsman can investigate complaints about government departments. The Ombudsman is an office of last resort, so people who have a complaint are encouraged to use all available avenues for resolving the complaint before contacting the Ombudsman. 
What if I have difficulty understanding English?
If you have difficulty understanding English, ask the child protection practitioner to organise an interpreter and explain the internal review procedure to you and discuss your concerns. 
Contact information
The child protection practitioner’s name is:			______________________________ 
Their Department of Families, Fairness and Housing office is: 	______________________________ 
Their contact number is: 					______________________________ 
The case planner for your child is: 				______________________________ 
Their contact number is:	 					______________________________ 

The Child Protection Operations Manager/Director is: 		______________________________ 
Their contact number is: 					______________________________ 
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